
                                         
WARRANTY STATEMENT 

       Elite 24mm/32mm 
   
 
 
 
The a.m. mentioned artificial grass surface has an 5 years warranty against : 
 

 abnormal wear; 

 durability against weather influence such as U.V. radiation, temperature, 
humidity, rot and mould; 

 damage due to water. 
   
Emphatically excluded is all damage caused directly or indirectly by factors that fall 
outside the influence and responsibility of Edel Grass B.V., such as the base and 
shock pad. 
The warranty is only valid for defects arising from the manufacture of the artificial 
grass or in the raw materials used therein. 
 
This warranty excludes damage and defects caused by  : 
 

 using the surface for other purposes than decoration / landscaping, the 
playing of sports usually associated with artificial grass surfaces; 

 using unsuitable foot-wear; 

 mechanical damage, vandalism, fire, chemical attack or disasters; 

 insufficient and/or incorrect maintenance. 
 
This warranty applies to damage to the artificial grass surface only and is restricted 
to repair or replacement of the artificial grass surface, the extent of which to be 
judged exclusively by Edel Grass B.V. 
 
Should replacement of parts or part of all the artificial grass surface take place, 
same will be done against calculation of a reasonable indemnification for the use 
since the date of handover, which indemnification will be fixed by mutual 
agreement. 
 
Any claim under the warranty expires when without previous written consent of 
Edel Grass B.V. work has proceeded to repair and/or replace part or the entire 
surface. 
 
In the event that the principal and Edel Grass are in dispute, both parties will 
accept the ISA (Institute for Sport accommodation) as independent arbiters. 
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